Ombuds O0ffice and Ombudman of
CU FA

What 1is Ombudsman responsible for?

The Ombudsman is a neutral and impartial faculty officer who
offers confidential and informal assistance to members of
academia (both students and staff) with various issues and
problems. They may act as a mediator in a conflict situation.
The Ombudsman’s Office operates independently and has no
formal executive authority or disciplinary responsibility. The
Ombudsman is not an advocate in disputes but instead seeks to
settle matters justly and resolves conflicts that emerge at
the faculty. They facilitate communication so that all parties
reach a mutually satisfactory solution.

At CU FA, the Ombudsman also organizes educational activities
about inappropriate acts and behaviour prevention. The
Ombudsman is one of the official contact persons who anyone
can contact through FaceUp application (Nenech to byt).

Legal and other restrictions of the
Ombudsman

A consultation with the Ombudsman is not a legal notice to the
faculty or the wuniversity about any issue, concern, or
complaint. If you wish to appeal to any faculty body, use the
official complaint method. The Ombudsman has no obligation or
responsibility to report incidents to any other person or body
except for the abovementioned cases.


https://www.ff.cuni.cz/home/faculty/structure-history/faculty-management/ombudsman-of-cu-fa/
https://www.ff.cuni.cz/home/faculty/structure-history/faculty-management/ombudsman-of-cu-fa/
https://www.upozorneni.nntb.cz/en-gb/create

In what matters can you contact the
Ombudsman of CU FA?

Do not hesitate to contact our Ombudsman if you encounter any
of the following problems:

» disagreements with superiors, colleagues, employees,
and/or students;

= interpersonal, intercultural, and group conflicts;

confusion regarding the faculty policies and/or
procedures;

= ethical dilemmas;
= unfair treatment or bullying, etc.

Where and when can you find the
Ombudsman?

nam. Jana Palacha 2, Prague 1
room 002, Mondays, by arrangement
ombudsmanka@ff.cuni.cz


mailto:ombudsmanka@ff.cuni.cz

Mgr. et Mgr. Pavla SpondrovaOmbudsmanka FF UK

Pavla Spondrovd pochdzi z Brna, ?ije s rodinou v Praze.
Vystudovala sociologii, politologii a pravo. Pracovala na
Ufadu vlady v Sekci pro lidskd préva, bé&hem ¢eského
predsednictvi v roce 2009 vyjednavala za EU v Radé Evropy nebo
OSN. Po rodicovské vedla na Ministerstvu prace a socidlnich
vécli projekt 22 procent k rovnosti tykajici se rovného
odmeénovani, pracovala jako asistentka soudce a advokatni
koncipientka, nyni je advokatkou. Dlouhodobé spolupracuje s
neziskovym sektorem (napf. Liga lidskych prav, Forum 50 %,
Otevrend spolecnost) a akademii (napr. NKC-Gender a véda,
Sociologicky UGstav AV CR nebo genderovd studia Fakulty
humanitnich studii UK), Gc¢astni jedndni poradnich organl vlady
¢i Skoli v oblasti lidskych prav a rovného zachdzeni. M& rada
lidi, rodinu, smysluplné traveni volného Casu, propojovani



dospélych a détskych svétl, sport, politiku, kulturu a viru,
pravdu, lasku a nadéji.. a svobodu a rovnost



